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EXPERTISE
• 
System Engineering
• 
Software Design &


Development

• 
Problem Solving

• 
DevOps Practises
• 
Systems Automation

• 
Project Management

• 
Business Needs

Analysis

• 
Disaster Recovery

• 
Technical Documentation

• 
End User Support

Programming Languages

Ruby, Perl, go, Java, Python, PHP, Shell Script 
Web Technologies

Ruby on Rails 

Apple WebObjects 
jQuery

Search Engine Optimization 

Web Site Accessibility Best Practices

Databases

PostgreSQL, MySQL, MongoDB
Operating Systems

Linux (Debian, Ubuntu, Red Hat, Centos, CoreOS)

BSD (FreeBSD, OpenBSD, NetBSD)

Mac OS X

Solaris

Microsoft Windows

Virtualization

KVM
Xen
VMware vSphere and Fusion

OpenStack
Amazon EC2

Containerization
Docker, Rkt, Kubernetes, Rancher, Amazon ECS

Configuration

Management

Puppet

Chef

Ansible
PERSONAL TRAITS
Curious and a sucker for a challenge

Tireless and relentless problem solver

Creative and constantly looking to improve things

Methodical - never leaving a stone unturned 
SOFTWARE DEVELOPER ~ SYSTEMS ENGINEER 
Talented IT professional with a proven history of success in delivering best practice system engineering, automation, software development and DevOps solutions.  19 years’ experience working at the forefront of technology with small to medium businesses and large enterprise in Australia, the US and around the globe, driving project and client outcomes through exceptional problem solving skills and highly proficient project management capabilities. Natural ability to communicate effectively and convey technical concepts simply and concisely.  Strong reputation for taking on complex challenges and overcoming obstacles. 


TS
Streamlined system engineering tasks and strengthened system capability enabling flawless uptime during high volume news traffic periods - Fairfax Digital.



Automated multiple business procedures and made major contributions to the virtualization of the server environment bringing new levels of performance - OnTheNet.


Developed multiple applications including tools to automate billing, ordering and account management.



Established and managed successful IT Consultancy business servicing the SME market, generating exceptional levels of new business through referrals and word of mouth from satisfied clientele.

CAREER TIMELINE


2012 - 2018

Senior Systems Engineer - HTG SOLUTIONS

2010 - 2012

Senior Systems Engineer - FAIRFAX DIGITAL 

2006 - 2010

Senior Systems Administrator / Software Developer - ONTHENET 

2005 - 2006 

IT Consultant - MITCHELL SMITH CONSULTANT 


2003 - 2005

Systems Administrator - MECCA HOSTING


1999 - 2003

Senior Support Engineer - BLITZ TECHNOLOGY

HTG SOLUTIONS, QLD, Australia



                         2012 - 2018
Telstra Licensee
Senior Systems Engineer 

Member of IT Department team undertaking the development of software utilised by the majority of Telstra licensed stores and Telstra Business Centres across Australia.  Key projects included development of CRM and Formaliti (form management and electronic document signing) software, and a number of other auxiliary tools and online assets used both internally and externally to the business.  Role activities and achievements included:

· The successful migration from on premise to Amazon AWS for all online applications.
· Implemented disaster recovery and high availability resulting in almost 100% uptime for services.
· Assisted development teams in implementing SCM workflows and agile development practises resulting in enhanced code quality and safer and more rapid deployment of new features to end users.
· Implementation of a secure wide area network across retail stores and Telstra business centres used to carry VOIP and internal traffic while maintaining high availability and quality of service.
· The implementation of systems automation using Chef which enabled the team to reliably provide and scale services as needed, resulting in improved reliability across all AWS instances.
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VOIP

Asterisk 
Cisco Call Manager

Directory Services
LDAP 
Microsoft Active directory

System Services
SCM (Git, Subversion, Mercurial, TFS)

Web HAProxy (Apache, Nginx, Varnish)

Mail (Postfix, Qmail, Exim, Sendmail, MS Exchange)
DNS (DJBDNS, Bind, PowerDNS)

Networking
Cisco routing and switching

Cisco ASA

Cisco VPN

OpenVPN

F5 BIG-IP


HTG SOLUTIONS continued

· Assisted the internal IT team with automating the deployment of desktop operating systems and software producing faster and more reliable provisioning and upgrading of staff desktops.
· Trained internal staff in the use of our Amazon AWS environment and network infrastructure, providing the opportunity for staff to upskill and broaden their experience in this area.
FAIRFAX DIGITAL, NSW, Australia


                                      2010 - 2012
Australia's premier network of online news, information and classified websites.
Senior Systems Engineer 

Recruited to leverage system automation knowledge to drive efficiency and responsiveness of Fairfax’s system engineering tasks. Led changes to hosting and application deployment that eliminated work duplication, reduced deployment times and improved system capability and reliability. 
· Redesigned the application hosting environment for Fairfax online assets strengthening traffic capability and stability in the face of increasing demand.
· Migrated the legacy systems on to the business’s high availability hosting cloud ensuring minimal disruption and a maintainable solution going forward.
· Designed and implemented automated application deployment solutions (Capistrano) eliminating work duplication, reducing deployment times and improving deployment consistency and accuracy.
· Propelled applications availability through the design of highly resilient and self-healing solutions, ensuring SLA achievement. Maintained flawless uptime in the face of high volume news traffic levels. 
· Reduced manual system administration through rapid virtual machine deployment and systems automation (with Puppet) ensuring rapid responses to business unit needs and security threats.

· Led initial stages of migration from Centos operating environment to Ubuntu LTS.

ONTHENET, Gold Coast, QLD, Australia



            2006 - 2010
An internet services provider mainly focused on the corporate market.

Software Developer / Senior System Administrator 

Multi-faceted tenure playing lead role in both system administration and software development for this networking and internet services provider. Working closely with clients and staff, championed best practice operating procedures and drove ongoing changes to systems, technologies and tools propelling the performance and efficiencies of both clients and the organisation. 

· Stepped in to support underperforming software team struggling with demanding work load. Played key part in bringing projects back on track and reinstating business credibility with clients. 

· Reduced business administration demands through development of applications that automated ordering and billing of internet services.

· Resolved business workflow issues through the introduction and championing of issue tracking software, seeing it become a business SOP and improving staff project management capabilities.

· Partnered with the system administration team in the evaluation, planning and virtualization the entire server environment improving server availability and performance. 
· Devised a tool for customers to manage accounts online across invoicing, payments, contact details & service changes improving OnTheNet’s solution offerings.
· Led communications between the development team and clientele ensuring clear identification of business needs and minimising rework from ineffective specification development.

· Developed efficient and effective applications using Apple WebObjects and implemented jUnit and Selenium testing to exercise code. Oversaw integration of databases with legacy systems.
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ONTHENET continued

· As senior system administrator oversaw the business’s free bsd environment and drove multiple automation solutions that improved system stability and service outcomes.
· Developed a tool to manage customer domain registration and hosting accounts and created a web administration tool for Cisco Call Manager. 
MITCHELL SMITH CONSULTING, Gold Coast, QLD, Australia

            2005 - 2006
Consultant

Established a successful IT consultancy business supporting SME’s based across Queensland, NSW and Canada.  Offered system administration support, security auditing, paperless office solutions, CRM and support tracking systems, and IT troubleshooting, quickly built strong word of mouth for professionalism, outcomes and service generating high levels of repeat and referral business. 

· Managed multiple projects in the installation, upgrade, maintenance and support for Linux, open bsd, Windows 2000/XP and Windows Servers ensuring all systems worked seamlessly.

· Provided network installation and system support to professional services firms and implemented server automation and system monitoring tools improving client network performance and fast-tracking proactive identification and resolution of problems.
· Built and led high performance project team with exceptional reputation for on-time completion of all project deliverables and for resolution of challenging technical issues. 
· Implemented software packages and paperless office solutions assisting small business clientele to better manage electronic client records.
· Devised detailed procedures for specification development and partnered with hardware vendors to source and secure cost effective solutions built in line with stakeholders needs. 
· Forged strong working relationships with customers, going above and beyond to exceed service expectations to see new business almost completely generated through word of mouth
· Conducted security audits, strengthening client system and data protection and executed hardware and service monitoring. Provided remote troubleshooting and problem resolution. 

· Utilised analogue and digital IP hardware to implement telephony applications that provided client businesses with strong capability and flexibility.

MECCA HOSTING LLC, Denver, CO, USA                                                             2003 - 2005
   2003 – 2005

System Administrator / Technical Support Specialist

Hands-on system administration and support role working remotely with clients around the world to ensure top line hosting performance and accessibility. Attended audits of client servers and furnished and executed detailed action plans in the timely delivery of efficient system solutions.

· Implemented software to test customer accounts and automate corrections to ensure rapid response times to customer issues and minimum downtime for customer services.
· Ensured that website and customer tools complied with accessibility requirements making them available to customers using assistive technologies such as a screen reader or screen magnification.

· Developed and implemented a case-insensitive EXT3 file system for web hosting servers based on Linux 2.4 series kernel.
· Conducted security audits on Mecca Hosting servers ensuring clients maintained strong business protection mechanisms.
· Debugged web-based projects in PHP and mysql and provided ongoing customer support to Mecca Hosting clients.
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BLITZ TECHNOLOGY, Gold Coast, QLD, Australia 


         1999 - 2003 
Systems Administrator

Oversaw system investigations, networking, system administration and specification development working closely with both staff and customers to ensure strong service outcomes and optimum business technology solutions. Quickly built strong reputation for problem solving and technical mastery and assisted with programming in c and Perl.
· Consulted with major hardware vendors to determine best solutions and pricing for customer requirements and implemented appropriate solutions.  

· Implemented computer network and software installations and maintenance, developed disaster recovery plans and provided onsite support for hardware issues.
QUALIFICATIONS
Masters of Information Systems Security, Charles Sturt University, Australia - in progress, completion 2019
Apple WebObjects Training, ŰBERMIND, Seattle, WA, USA 

ATTRIBUTES
· An innovative, flexible and passionate team player

· Proactive in leading and owning projects and supporting team members to lead projects

· Excellent analytical skills with ability to find and come up with creative solutions

· Deep level of troubleshooting and problem solving skills
· Experienced in preparing and maintaining detailed documentation

· Ability to work under pressure and achieve strict deadlines and set goals

· Methodical with high attention to detail

· Self-motivated with the initiative and ability to work in a fast-moving environment

· Desire to investigate and explore new technologies

· Energetic, dedicated and professional work ethic
REFEREES
Available on request
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PROFESSIONAL EXPERIENCE





PROFESSIONAL EXPERIENCE





PROFESSIONAL EXPERIENCE








8 direct and 327 indirect staff within a functional structure inclusive of finance, human resources, sales and marketing, operations and administration.

